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RE: Billed Party Preference; CC Docket No. 92-77

Dear Sir:

Please be advised that the Allegan County Jail has used an inmate
phone system for outgoing calls for many many years, even prior to
being able to select our own local and long distance company and
equipment provider. Once the law was changed and we were allowed
to do Bo, we've noticed an improvement in the quality of the
equipment provided for use by the inmates, the reduction of fraud
committed by the inmates, the amcunt of interaction my staff has to
have with the inmate phone system, and last but not least, we began
to generate some revenue for the county from the usage of the
phones by the inmates. We currently select a provider by, not only
the commission the county can receive, but also the quality of
equipment, the repair time, and the ability of the company to stop
inmate fraud. We aleo do everything within our power to enaure
that a fair and equitable rate is charged for the long distance
service. Any issues related to the cost of the inmate or their
family are immediately addressed with the provider and the inmates
are also advised that the calls are collect only and that the cost
is higher than if they would be calling from their residence, so
that they can adjust their calling if they wish to reduce the cost

to their friends and family.

The Allegan County Jail would be extremely diessatisfied with any
regqulation that would restrict our selection of a provider of
phonea and service for the inmates. We believe that we would see
an increase in the fraud perpetrated by the users of the phones,
increase in the damage to the equipment, increased interaction of
my staff with the phone equipment and ultimately a reduction of the

phones or the accesa to phones by the inmates.
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I beljeve that if the FCC wishes to regulate the inmate phone
industry, because of real or perceived problems with their billing
for the service, it would be better to set some regulation on the
amount that can be charged for the service and still allow jails
and correction facilities to select their own provider, maintaining
control over the phone syatem, the options that they wish to have
in their phone system, and the posaibility for some revenue to be
generated for the facility.

In the end, I believe all correctional facilities and jails, wish
to have a phone system which provides the security against fraud
and control over who the inmates can call, it's equipment that is
almost indestructible and which reduces the amount of time the
staff has to deal with the phone system. They also would like to
see that some of the monies generated by these phone companies, be
shared with the facilities that allow them to have access to their
inmate pcpulation. By doing so, that helps offset the cost of the
operation to the citizens of the county or state where the facility
is maintained, therefore we would be against having this proposal
become a requirement, thereby eliminating the inmate phone system
as we currently have it.

James C. Ross
Jail Administrator
Allegan County Shériff's Dept.
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